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ELECTRONICS AND INFORMATION TECHNOLOGY
ERRORS AND OMISSIONS APPLICATION
(Claims made Coverage)

\ﬂ"“'_\ nun'ld anan
DMUIN RNE DN

NP INUPINI YT'N N"a171100

AIXINN NIMNAX NI NYYIXPN NIMNX NIv' 1272 nYpga
(N1Yan N917N2 NIY'ANN NYAN 0'01 Y 10YD)

Some sections of the application will not apply to your firm. Where this NMIFN2.02012N9 DY 01X NWi712 0MNOn 04790
is the case, please mark “not applicable” (N/A). .(1/3) "9 X3" 100 XX ,NTN
Before continuing, please attach copies of: I 07NIY 19X N2, 1D'WnnY 197
1. Advertising Materials and Product Brochures 0"XIM 217V1 0IT19 MIN .1
2. Your standard and your largest sales, service & license UM NAY N AYITANENYAN 0NN 22 0T0 .2
contracts
3. Your most recent annual report or audited financial statement [NNX 17120 19023 NIT IX [AXD NIYD 0T .3
4. If your company is less than three years old your proforma and [12UN 197X - 01Y WIYWN NIND NN'7 030120 DX .4
business plan D27Y N'POYN N12IAN AXENNIDND
5. Claims experience in the last seven years NIMNNRD 0WA 7 -2 NIVAN 1101 .5
6. Agreements with your subcontractors DJ7¥ Mwnn 172157 DY 0'MI0N .6
7. Please list All of you web site addresses: DJYY U1IUI'RN NN NN Y2 NN 1YY XIN .7
Section 1 — Errors and Omission NWIXTN NIMNX -1 {719
Part| General Information 775 TN 1PN
1. Name of Insured (Include names of all subsidiary or NIM2NA IX 120 NM2N Y2 Ny AR 0271939 ¥') nUiann ov .1
affiliated companies to be insured): :(Inuay w'w nIwpn
2. Address: :namd .2
E-mail nNoVEIR WITNamd> - Mobile Tm‘gn Phone [19YU ‘On

3. Requested Effective Date: | | :Wi7120 '2'J[7ON NN .3

4. Requested Retroactive Date: | | WU{7120 "2'IPNRINGT NN 4

5. Limit of Liability nIMNX 712a.5

Aggregate Claim Limit
197X NIY'aN 7122

Requested: $ :UiIan
Optional: $ MININDIN
Optional: $ MININDIN
6. Deductible (each claim) (nuan Y3 '22) N'XV NIDNNYN .6
O $10,000 O $25,000 O $50,000 O $100,000
O $250,000 O $50,000 O Other: NN
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7. Worldwide Turnover - Revenue including Licensing
fees: The turnover for the period of Insurance

NIYU'an N9IFAYT ATNIND WA AY 9910 N - myiv arnn .7

Israel USA/Canada Domestic USA/Canada Exports ROW

N mipn nTMP/2"nIx NIX" DTIP/2"NIN o7ivn 1t
Prior Year: $ $ NTIPN Mwn
Current year: $ $ NN MY
Estimated next year: | $ $ :IN2N MWYT NdIVUn

8. Number of employees:

:0'T21V 190N .8

9. Average annual turnover:

% :UXIN MY N9I7NN TINN .9

10. Number of years in business?

?{710'Vin OINN2 01 190N .10

11. Have you sold any companies or been involved in mergers or
acquisitions during the part three (3) years: [0 Yes [ No
If yes, please detail:

IXN D"2IT2 0D2IVN 0NN IR ||'IU'JD Ninan 0on1dn oxXn .11

X7 0 o O :nnnnxn 0uwn (3) wisw 1902 nivo
;U719 NIX |2 DX

Name of Entity niwn ow | Date of Transaction

Noun NN

.170VN 210
AT IX NYDI

Type of transaction.
Acquisition or consolidation

12. In respect of the transaction

Did you purchase: [ Assets [ Liabilities

nP70Vin 1271 .12

nran O n'oo O :DNWI1 OXN

13. Who performs your Merger and Acquisition due diligence: :nwmo1n X aimnn 22 (Due dilligence) 0'w1Tan 0''900 NX UXIN M .13

14. What Partnerships and/or joint ventures did you form
within the last 20 months and for what purpose

o'YUTINN 20 TJnYJJ DNIX' D'9NIWN 0T IR/ NMDNIY 17X .14
nun ITMN71,0MNNRN

Part Il Types of Products/Services

15. Brief Description of Products/Services:

o'nnw / onxm 2o - Il pn

D'NNY / DNXMN NITIR XN RN .15

16. (*) Must be answered. If not applicable please indicate
explicitly

.WI19n2 XY N1,'021171 XY OX .n21wn XnY nain (*) .16

% of Prior Year

% of Your Annual

. Revenue Revenue
Types of Products/Services
My v NN % NIUN NN % 0'NNY / 0"IXINN 210
nnTign ooy

Hardware Manufacturing

nmin e

Application Software — Pre-Packaged

YUXM TAX - DIy N1din

Application Software — Custom

11N - DIY'™ N1diN

Operating Software — Pre Packaged

YN TN - N7Y91 N10IN

Operating Software — Custom

nMTN2 - N7Y9N NN

Network or Communications Software-
Pre Package

UXKM TAX - MIYPN IX 1Y N1in

Network or Communications Software-
Custom

NMTN2 - MIYPN IX 1Y N1oin

Systems Integration, Value added
reselling

NATin N1'21NN 90 7Y L, N1I0Vn hunun

Consulting, Speciality Programming or
Services

orTnIMmM 0NNy IX Nion yiun

Data Entry, Time sharing, Processing
Services

T12'V,0'MT1 9iN'Y 09111 N)'VY 'nny

Retail or Wholesale Sales

NI'N1IY'U IX NITSIVN7 nNon

Maintenance of Service Revenues

nnw mnin NpgTnx

N)
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Data Retrieval /Informediary

M/ vyTm TNy

Broadcasting /Streaming

012111 NNt/ UTY

Application Software Provider

oy N1din 7o99u

Temporary Leasing of Computer
programmers

011201 7Y NNt oY

Infrastructure, equipment and
components mfg.

o1 X" T, ntnwn

Web hosting (*)

D"NAX MUnk (*)

Web Design (¥)

0NN 2 (*)

Internet Service /Access Provider (*)

NIY1I JOU /UNUINR 'NNY (¥)

Internet Infrastructure Software (*)

UNMUAIR Ntnwn NN (*)

Internet Portal (*)

U1UN JU9 (*)

E-Commerce (¥)

[upn anon (*)

Application Service Provider (*)

DIV NNY Poo (¥)

Certification software or related

21N DY DI IX W1 NN (%)

products of any kind (*) 1nw'7d
Encrypting /decrypting software or D"MIYP 0MIXIN IX NIRYD /719XN "IN (*)
related products of any kind (¥) INW'7d 210N

Software in respect of any financial
transactions (i.e. softwares of Banks ,
financial institutes etc.) (*)

[nwY2 ni*yaYyd nIxpov 1212 "IN (*)
NITUIN,0'P12 W NI2IN :ANarTy)
(‘D1 0"y293

Internet and/or e-commerce and /or
m-commerce related risks (*)

D1212'0 IN/I [HPN INUN IN/I UII0I'N (*)
T"1INUN2 0NN

Other (Explain below)

(1707 v19) INX

Please outline other:

U197 N1 - 1NX

17. List your top three competitors:

:0"Mp7'vin DN NUITY NX 1Y .17

Part lll Application of Products/Services

18. . Is the application of any of your products you develop, or

services you provide? included in the following areas described
below: if yes, please provide percentage of annual revenue:

19. (*) Must be answered. If not applicable please indicate

explicitly

o'nnw / onxm oiwe -l pyn

7910010 NNY INX,DIT-7Y NNIDNAN W72 XM J¢ DIWID 0NN .18

2?1707 0'U1191N 0MINNA 771 00 T-7Y
ANIYN ITNNNN TINKD NN 790 NXIX |2 OX

|"X7 X2 ,'Uay1 XY DX .N2WN XY nain (*) .19

YUliomna

Products/Services Application

% of Annual Receipts

0"NIvN 071200 %

0'NNY / 0"IXIn DIy

Medical purposes

NI'RIDT Niun

Aerospace/defence applications

79N-10X [ n1an mign

Fire, security, or other emergency applications

oNX 0NN MIYT™ IX [INU'1 ,UX

Provide online security advice/products

0NN NNYAR XM IXK YIVT NPOUNX

Privacy application

nirgno oyt

Manufacturing. Process controls

170N M7 e

Oil and Gas Power

U1l T2 N"NIX

Banking, financial transaction and inventory

()

'Xyni nif72Yy3 NIKPoY NIRpaa (%)

Biotech and / or genetic engineering sector (*)

N'U22 NUTIA DINAN IR/ TnoUr (%)

Security control product for the Car, rail and
aviation or any similar industry (*)

IX ,N9DIVAI NI2317,2371 ANUAXYT TI'9 1xm (*)
NINX T A"wun

Car manufacturing (*)

NMpn X" (*)

Traffic Control systems of any kind (*)

1nWY3 2191 nvin N1pa nnavn (*)

Robotic control systems of any kind. (*)

INWYI 2191 n'UIan mpa ndawn (*)

N)

mail@ayalon-ins.co.il | www.ayalon-ins.co.il | 10957 .T.11,5250606 2"1,12 127'0 770 XAX 'M1,AI0A 1IN | 3/ 10




20. Typical End User:

1'TI19'g NXj7 Unnwn .20

21. List any customer that represents 10% or more of your total revenue:

:0"7'7100 'NINN NI IX 10% DHNNIN NI 72 1Y .21

Customer nipgy Revenue

nimn Product/Service NNy /1xm

22. Have any of your products or services not been Year
2000 compliant??d Yes [ No

22000 NIY'YT 12UNN NN OXN X7 029Y 1INWYI2 NN IX XM OXD .22

xyO p0O

23. If your service/software or product fails what is the worst case - npa ynan N2 - NUOWAN N ,9WID 039W NIY/IXIMN OX .23

effect to your customers?

?02'NINIF77 DNY

24. If your product or service fails how quickly would your
customer (s) suffer a financial loss?

N2 N1 NNI2AN NN N LW 02T NNWN IX XN ONX .24
217272 70912 DININIFT I/XY!

25. In your estimation how large a financial loss could your
customers encounter if your product or service fails?

ON NXW'T 0717V DDNINEFIY TUDNN 1122 11D TV ,00N27uNn7 .25
?9vI10 027w 1XMn IX hinwn

26. Is it possible for your product or service to cause any

physical injury to an individual if it fails? If so please describe:

INW'72 0N 'T'9 772 DN2YT WY DJ7W NNWN X XM ORD .26
:1U19 X2 ,]2 DX ?9WI"Y M1j7na

27. Who are your top three competitors?

?0'"7'Vvin 02NN nuiTw 0nm .27

28. List memberships in professional organisations and trade
associations:

NUN TIARI OMVIXETN DI2X2 NITN2AN 1919 .28

29.Have you discontinued any product or service in the past
three years? OYes O No

If yes, please provide details:

17NN INY'72 NNY NP9UK IX [NW'72 1XM 1IX" DN7U9N OXN .29
X7 0 30O 2n0nNK0 Dnwn wiyy
11079 N1,|2 ON

30. If yes, do you continue to provide service maintenance?
OYes ONo

31. Please describe any future products or products in a
research and development phase:

X7 0 |2 O 2n7itnn Ninw 7909 0'2'wnnN D210 OXAL,|D DX .30

:NIN'DI NN 127w DX IX DT DX IR KIN .31
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Part IV Contract Review/Licensing
Agreements
32. Does your legal counsel review all contracts, agreements,

product brochures and promotional material prior to release:
O Yes O No

33. Do all customers sign a written contract of specifications of
products and services you will provide: [ Yes [0 No

34. Who must approve any variation in standard contract or
agreement wording?

nnow moun /omn nna -1V pin

IXIn 119V ,0M200,0TINN Y2 NX [NI2 D37 'UDWNN YVUI'N OXN .32
X7 0 p0O 2onx¥on 19y MITI9 1IN

0'IXIN 'U191 1272 2102 NTIN 7Y 0YNIN D2NINIFYT OXN .33
x50 p0O pom-Yvy opoionin

20001 IX NTIN NUN2 INWT70 1Y TWKRT 21'N M .34

35. Do you negotiate contracts or agreements in which you
accept liability for consequential damages? [ Yes [ No

If yes, please explain:

DNNX 0N120012 0200 IX O'TIN 1272 1M 0'70 DX 0NN .35
X170 p O 20nRXIN O'PTYT NIMNRD DX D'700

36. Do you ever agree to hold harmless any customer, vendor
or subcontractor for any claims arising out of your products or
services? [ Yes O No

37. If yes, please explain:

MIWN 727 IX 12 ,N17Y 11U DYD-'X DMITN DNNX ONN .36
INW'ID NINY IX XN NIVARN [AWI NIVAN 22 NINNRA 1YY
X7 0O p0O2oovv

:110n 17790 X1 ,[2 ONX .37

38. What is the size of your average contract or licensing
agreement: $

39. What is the average time frame of your contracts?
O Weeks [ Months [ Years

40. What is the size of your largest contract or licensing
agreement? $

41. What is the time of your longest contract?
O Weeks [ Months [ Years

42. Do your contracts/licensing agreements include any of the following?

Force Majeure OYes [ONo
Warranty Disclaimers OYes [ONo
Guarantees OYes ONo
Limitation of Liabilities OYes [ONo
Limitation of Consequential Damages OYes [ONo
Hold Harmless Agreements OYes [ONo
Arbitration OYes [ONo

43. Contact Name, Address and e-mail address of your legal
counsel:

027w YXIMN YN IX NTIN 020N 9y7'n 1nn .38
$

2029w 0'TINN Y NUXMNN N9I7NN N1201 'Nn .39
opnw O owtin O nviaw O

?0207W 1011 717N 1WMN D00 IX ATINN 97'0 101 .40
$

?027W N1 TN NTIND JWUN 101 .41
oww O owtin O nmviawd

?0'NX2NN NT'X 07912 029 'Y 200N /0TIND OXD .42

xyO p0O |17V NID
x7O p0O NIMNX 7Y N1 and
xyO p0O NIMnNx
xyO p0O ninan nyaan
xyO p0O D'NNXIN 07T 17220
xyO p0O NIMNRN-1IUD MOTN
xyO p0O nmia

JNIT N2IN2I N2 ,'UDWNN DIXVI' DY .43

44. Do you use contracts during your various testing phases?
OYes [ONo

If yes, please outline the use of limitations of liability/
consequential damages/hold harmless agreements?

DIWN Nj7'72N 127w 19002 0'TIN2 YIN'Y D'WIY 0210 0NN .44
xy0O pO 2po9v

0711 / nian N7220 Moun2 wim'win Nx 01770 072 11X XIX,|D OX

?N1MNXN 11UD /0" NRXIN

45. Are your global contracts/licensing agreement written with the

same provisions as your domestic contracts? [ Yes [ No

N
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46. Do you ever make verbal or written promises or guarantees
in your sales and marketing presentations that would deviate
from your standard written contracts or sales and marketing
materials? O Yes [ No

If yes, please describe:

NIMNX IX NINY2N - DV2 INX 2122 - 0'7'IUN DNX DR .46
0'21N20 DTINAN NIVTY NMWYY 03TW 71NN IN 11100 NN
x70O p0O 2pdyw Firwni NNy MIN IN DMYITIVON

INN 1790 KIXL D OX

47. . Do you require certificates of insurance from all
subcontractors, vendors and independent contractors?
O Yes OO No

If yes, at what limits: $

For Product Liability Insurance
For Errors and Omissions Insurance

O Yes O No
O Yes O No

48. Do you specifically subcontract any of the following:

Software Development O Yes OO No
Service, support, Customer consulting O Yes OO No
Maintenance of your product [ Yes OO No

If yes, do you have specific written contracts with these
contractors? [ Yes O No

49. Do your contracts/licensing agreements include any of the following?

Force Majeure OYes [ONo
Warranty Disclaimers OYes [ONo
Guarantees OYes [ONo
Limitation of Liabilities OYes [ONo
Limitation of Consequential Damages OYes [ONo
Hold Harmless Agreements OYes [ONo
Arbitration OYes [ONo

Part V Quality Control/System Development
Procedures

50. Do you have a formal customer acceptance procedure?
OYes [ONo

51. Do you require a final acceptance letter or other signoff

agreement from the customer? OYes [ONo

52. Does your quality control procedure include any of the following?

017271 01211 ,NWNN 11727 701 NI NIYX 0'WAIT DNX ORN .47
x7O pO 2omNnxy
$ :N17122 17'X2,|2 DX

xy0O pO  onymnmnx gy
X7 O pO nwixn nmnx niga iy

:MwnN 17177 0'X2NM NT'X 0N'2UN ONX DX .48
xyO p0O
x1O pO  nimiEssyive ,namn ,nny

11210 nin's

xyO p0O D27W IXINN NFTNR

?NIX 017277 DY 0'21NI 0"'9'XDU O'TIN 027 W' DX ,|2 DX
xyO p0O

20'X2NN NT'NR 091 DITY WM 00N /DTIND OXN .49
xyO p0O [I"7V NID
xyO p0O NIMNX 7Y UN1and
xyO p0O nimnx
xyO p0O niMan nyan
xyO p0O D'NNXIN D'PT 17220
xyO p0O NIMNNN-11UD MOTn
xyO p0O nni

nYN NN / NRNR Mpa s -Vvipin

X7 0 o0 2y nYyapy '9xn1o 90 027 W' OXN .50

?NI7701 NN DINN AY'X IX 1910 1727 2191 0'WAIT D210 0N .51
xyO p0O

?0'N2NN NT'X 0'7712 037 NID'RN 11§72 1701 ONN .52

Alpha Testing OYes ONo xyOd p0O N9DIN NI
Beta Testing OYes ONo xyOd p0O NU1 N7
Prototype Development OYes ONo xoOd p0O UI9'J-2X NIN'9
Statistical Process Control OYes [ONo xy0O p0O 19g'uvuo 1'70 Nl
Vendor Certification Process OYes ONo x70O p0O DM YR TN
Total Quality Management OYes ONo xy0O p0O N1 NN 7Inn
Written and Formalised Quality Control Program OYes ONo xyO p0O N1INNII91 12113 NID'X 1172 NN
Do you have a formal product recall plan OYes ONo X170 p O  n'yxnio 0nxim NITNN 112N 007 W ORn

53.Do you require a written proposal or request for information in
order to determine customer performance expectations?

OYes [ONo

VI2{77 1722 YTM N72{77 N2IN NW{72 IN NUXN 0T DNX ONN .53
?TI79N7 NiF'7n 'ox
xy0O p0O

54. Do you have your systems development methodology in writing? x5 [0 |30 202102 D39¥ NI2WNAN NI NMATITION OND .54
OYes ONo

55. Do you deviate from your standard RFP? [ Yes [ No

x70 p 0O ?pdywwixTvon RFP -in D010 DNX ONN .55

56.Are interim changes documented with customer sign-off required?
OYes ONo

N

2INN'NN2 NIFIN YK WATIWI OTYINNA 0M12 1Y ORD .56
xyO p0O
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57. Is a final test made with customer, and sign off required?
OYes [ONo

58. How long are development products retained?
O Weeks OMonths O Years O Unlimited

59. Are any your products or services produced according to any
widely accepted industry standards?

UL/CSA, ISO 9000 series, CE Mark, ANSI , CMM, other : Please
describe:

nl|7'J|'l YR WUATI n||7'7n NINJ121 NVUXI2N N'910A 7' 72N OXN .57

x70O p0O 2inmnna

?NIN'DN XM DX DAY AT 012 .58
NN xRy 0O onw O owtin O niviaw O

017107 DXNN2 0NN 037Y OAN'YN IX DIXMNN AT OXN .59

2912 072170
11019 NaN 1NN ,CE Mark, ANSI,ISO 9000 n170 ,UL/CSA

60. Do you retain records and backups of your contracts and

quality control measures? [ Yes [ No

61. How long do you keep these records?
[0 Weeks [ Months [ Years [ Unlimited

62. Whether your quality and risk control is being carried out at

regular intervals? if yes what are they ? [ Yes [ No

NID'RN N2 'WXNINI OTIND T 02121 NN 0NIY DX ORN .60

xyO pO 2pd09w

?NIX NINIYY DY DNX AT NN .61
NN X7y 0O oaw O owtin O niviaw O

?NTNX NINTTNA 0'UXI21 029 01212'001 NN 172 OXN .62
xy0O p0O

63. Are the products /software supposed to fulfil security functions?

?NNUIN 'TI79N X717 DMK N12IN/DNXMN 0NN .63

64. Do any instructions for use/ manuals exists ? If yes , who issues them?

?0NIN X'XIN M]3 OX 2WIN'Y NN2IN/NININ DY OXN .64

65. Do any back — up procedures exists? if yes which ones ?

200 ,|2 OX ?20NW'72 12" '7N1 DM ORN .65

66. Do any access control procedures exits ? if so ,which ones ?

20NN ,|2 OX ?20NW70 Nwn'Im 0Mm"y OXN .66

67. Do any software protection mechanism (virus / mobile work
place) exits ? if so ,which ones ?

2(TM1 NTI2V DI /TNT) 0DNWY72 NNUAX 112210 0017 ONXN .67
70NN ,|2 OX

- Does the insured have a virus scanner ? I Yes [ No

- Is the entering of passwords a prerequisite for any application?
OYes ONo

- Does the insured use his own floppy discs ? is it allowed to
utilize external floppy discs ? [ Yes [ No

- Does a mechanism checks if attachments to emails contains
viruses ?

- Do any hardware protection mechanism (virus / mobile work
place) exits ? if so ,which ones ? [ Yes [0 No

X700 p0O 2000M0 71102 71X NUIaNN OX -

X7 0O p0O 2nmo'o NT970 WAIT DMIYIN ATR ORA -

D'Uj70' T2 WIN'WN ONXN 719 0'U70' T2 WIN'Y NWIY NYI2AN DN -
xoO pO 2anmomixn

0'WI21 Y“XITN NIWTINY 0'971XNN 027N DX 77120 (12227 0'j7 OND -
xyO p0O

|2 DX 2(T™ NTI2Y DIN .0'TNM) 1IN 12207 0121320 0MY7 ONXD -
xyO p0O

? 0'0N'Ia

217'X

68. Is the insured’s net system (cellular phones , Pocket — PCs
or notebooks) standardised/uniform (i.e bought from the same
company) O Yes O No

- Are home-based working stations sufficiently protected ?

O Yes O No

- Are all guidelines of the insured in respect of data security

strictly observed ? [ Yes [ No

N
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T 92 'awnn ,0mMNYI70 0119709) NUI2NN Y Nwan N21UN OXN .68
X7 0 p 0O 2(n1an nnixn nwiM :ni192) nTNR/NIEN (00T IN

X7 O 12 O 2127 Nimam nann nTIay Ny Oxn -

2UTM NNUAN 1272 NUI2NN NIMaN 72 X DY 071971 0NN -
xyO p0O
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- Is any security —related training for all employees provided ? ?NNUIN XYW W2 NWIN 0'T2IVT 07190 ONQ -

O Yes O No xyO pO
- Are all back-up procedures well documented ? O Yes O No X7 0 p 0O 2omvinn naan 90 90 oXn -
Please provide some more details on supply and disposal of data. UTM N2JUnI NFOUN 1272 0'9TN 0'J19 179U N
Please furnish some more information on data security (7MMU'o ,M9DXN) 011N NNY2X 1272 U YT 1790 X

(encryption, password).

Part VI Customer Support ninipa admn - Vi pyn
69. Does your customer or product support include any of the 20'X2NN DTN D'79T0N 0IMXIM IX DIAINEFY DX .69
following? If yes, please check the box: 111200 1110 X1,|2 DX
Yes P | No | X9
E-mail J7"NIT
Website U110 WX
Customer site visitation NI770 1IN2 1172
Fax Ui79
In house repairs V90N 1N 021N
Toll Free numbers 021'N 2I'N 90N
70. Describe you customer training and support: :027W NIMNNININFIN NIWIN NN KN .70
71. Do you maintain written logs for customer complaints of UnI NIV, NN NN Y 203 TIV 0MUFN DAX ORN .71
problems of downtime? O Yes O No xyO pO 2 nnawnn
If yes, how long are they retained? 207X NMIYWI DMIY DAX AT Nd
0 Weeks [ Months [ Years [ Unlimited nynxyy 0 onw O owtin O niviaw O
72. Is there a time standard established for resolving problems or disputes? 2NIFI7NNN IX NI'YIAA [I[7'N TV T1TIY0 07 0NN .72
O Yes O No xoOd p0O
Please explain: 120N 1790 N
73. Who has the ultimate responsibility for seeing that problems AIYANI Y AIFIIANNY 139 XTI MU AIMNKL XY N .73
or disputes are resolved? ?nnon

74. How do you inform customers of problems you discover after NXY 071 ONRY NI'Y1 1272 NINZIN AR DT DNKX TX9D .74
your product is delivered? 27XIMN NPOUN

75. Do you have any procedures to deal with a crisis? [ Yes [ No x7 0 0O 20m2awna 99y onwyd 0901 029 W' OXN .75
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Part VIl Historical Information

76. Have you had any product recalls? [ Yes [ No

77. Are you responsible for any delays or past due contracts?

O Yes O No

78. Are any contracts past due acceptance: [ Yes [ No
If yes, please explain:

nvon vtn - Vil pyn

x50 p0O 2onwys onxm 029N 2'wnY DNWATI 0NN .76

299N DNPFOUX TUINMY OTIN IX 0212'WY O'RINN DNX OXD .77
xy0O p0O

x70O p0O 2990 ONP9OON TUMY OTIN OMY7 0N .78
:1200 1790 X1 ,2 DX

79. Within the past three years have you sued any customers for

non-payment of contract? [ Yes [ No
If yes, please explain:

DIWN WITY qUN1 ATIN DITWN-'X |22 INW'7D NIj77 DNY2N ORN .79

x70O pO 2nannxn
120N 790 N1 ,|2 DX

Part VIII - Claims, Suits or Actions

0"'uswn 0'2'0 IX nnvain nivan - Vil pn

80. Have you received any notice or warning, whether written nYN NY'W 1272 - 9°V2 IX 2122 - NYINN IX NYTIN 0N OXA .80
or oral, with respect to any possible or actual right claim against

you?  [Yes [ No.
If yes, please provide details about the type, date and
circumstances of the warning.

X700 302037210 NIWOKR IX N'wNN
NNINNN NI2'0A NN 2100 1272 0'U19 1790 NIN | ON

81. Are you aware of any complaints, disputes or any other
circumstances, which might lead to a claim against you?

O Yes O No.

If yes, please provide details of the circumstances.

[NW72 NINNX NI2'01 IX D790 ,N1170Y7 0T 0DOX OXN .81
N7 0 50?0010 NWany 717 Ny
.NUINNN NI2'021 7NN L2100 1272 0'019 1790 NIX D DN

Part IX — Declaration

82. Has any company ever declined to write errors and

nnaxn - IXpIn

'22 1192 1I1U'7 NINNXD 0IWN 7 - 2012710 'NW'70 112N ORN .82

omissions/IP coverage for you? O Yes O No
Reason for declination:

N70 50O 20072V XM NN / NI NMnX
:21N'0Y N2'on

83. Do you currently purchase Errors & Omission/IP cover?
O Yes O No

? IXINN NIAN / NYYIXTN NIMAX 22 101 NYI 0'YII0 0210 OXN .83

NoO pO
If yes, please list:
:1U79 N1,]D DN
Current Carrier: :'NJ11 NUIN
Term: :N9I7N
Limit: $ 7122
Deductible: $ :NMNY NIDNAWN
Premium: $ ;119
Retroactive Date: 12'IPNINUN RN

The undersigned is an authorised employee of the prospective named
insured and certifies that upon reasonable enquiry the answers
herein are true, correct and complete to his/her best knowledge

and behalf.

1INIXIUI9N NUILIN TY NwAM T2V 1210 1Y 0innn
1172 NIY'DSIMA NIIYAN D aNYYn N1'20 NP1 1WUKRnI
.1N1'N2ni A/INYT 20T NIXINAIL NIPITA ,NNIDI 20

Signature

on'nn

Position

1290

Date

XN

Signing this application shall not constitute a binder or
obligate this insurance, but it is agreed this application

shall be the basis, which a policy may be issued.

T2 N2 |'NI AT NIV'AY NU2INN NI2TNNN AN XY IT WP 0 annn
.N0'719 NIXINT N1 17V 0'02 NINN 1T NWP2 12 000N 071X ,12mNY
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